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Wings On-Board Privacy Policy Document

We collect but do not link personal and activity data

We use technologies like cookies (small files stored by your browser), web beacons, or unique
device identifiers to anonymously identify your computer or device so we can deliver a better
experience.

Our systems also log information like your browser, operating system and IP address. We also
may collect personally identifiable information that you provide to us, such as your name,
address, phone number or email address. With your permission, we may also access other
personal information on your device, such as your phone book, calendar or messages, in order
to provide services to you. If authorized by you, we may also access profile and other
information from services like Facebook. Our systems are not designed to associate personal
information with your activities (such as pages you view or things you click on or search for).

We do not knowingly contact or collect personal information from children under 13. If you
believe we have inadvertently collected such information, please contact us so we can promptly
obtain parental consent or remove the information. Our service does not currently recognize the
"Do Not Track" signal that may be available in some web browsers.

We collect or share your location only with permission

In serving you, we may use or store your precise geographic location, if you give us permission
to do so. We do not use or share this data for any other purpose. Many devices will indicate
through an icon when location services are operating.

We only share this location information with others as approved by you.

You can request to see your personal data

You can sign into your account to see any personally identifiable information we have stored,
such as your name, email, address, or phone number. You can also contact us by email to request
to see this information.

We keep personal data until you delete it

We remove personally identifiable information (such as your name, address, email or phone
number) and other preferences associated with your account promptly after you delete your
account. We may retain other data indefinitely.

We don't share your personal data with other companies
We generally do not share personally identifiable information (such as name, address, email or
phone) with other companies.

No ad companies collect data through our service
We do not allow advertising companies to collect data through our service for ad targeting.

Contact R\
Siriusdreef 1-12 CTl (
2132WT Hoofddorp S ——
The Netherlands Additional info
Tel: +31(0) 235 543 400 WINGS is a subsidiary of

sales@wings-onboard.com Control Towers Holding Group


mailto:sales@wings-onboard.com

“The World’s First Global On Board Courier Network.
It's like putting WINGS on your priority delivery."

You can ask privacy questions
If you have any questions or concerns about our privacy policies, please contact us:
globalrecruitment@wings-onboard.com

Service providers access data on our behalf

In order to serve you, we may share your personal and anonymous information with other
companies, including vendors and contractors. Their use of information is limited to these
purposes, and subject to agreements that require them to keep the information confidential. Our
vendors provide assurance that they take reasonable steps to safeguard the data they hold on
our behalf, although data security cannot be guaranteed. Analytics companies may access
anonymous data (such as your IP address or device ID) to help us understand how our services
are used. They use this data solely on our behalf. They do not share it except in aggregate form;
no data is shared as to any individual user.

We take steps to protect personal information

We take reasonable steps to secure your personally identifiable information against
unauthorized access or disclosure. We encrypt transmission of data on pages where you provide
payment information. However, no security or encryption method can be guaranteed to protect
information from hackers or human error. Information we collect may be stored or processed
on computers located in any country where we do business.

Special situations may require disclosure of your data

To operate the service, we also may make identifiable and anonymous information available to
third parties in these limited circumstances: (1) with your express consent, (2) when we have a
good faith belief it is required by law, (3) when we have a good faith belief it is necessary to
protect our rights or property, or (4) to any successor or purchaser in a merger, acquisition,
liquidation, dissolution or sale of assets. Your consent will not be required for disclosure in
these cases, but we will attempt to notify you, to the extent permitted by law to do so.

You can review more privacy-related information

This privacy policy was last updated on January 2017. Our privacy policy may change from
time to time. If we make any material changes to our policies, we will place a prominent notice
on our website or application. If the change materially affects registered users, we will send a
notice to you by email, push notification or text.
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